Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER-5 EXAMINATION -WINTER- 2019

Subject Code:3350701 Date: 26-11-2019
Subject Name: Computer Maintenance And Trouble Shooting
Time:10:30 AM TO 01:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make Suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.

6. English version is authentic.

Q.1 Answer any seven out of ten. £21 H12{l 516 UL ld il wdlod qu). .

1.  Define hardware with suitable example.

1. 1Y GeleW e S1SAR «fl vl 1),

2.  Define firmware.

2. sHAR ofl cuuul w.

3. What is form factor ? Define it for motherboard.

3. S1M3522 9 ® 2 HuRGIS HI2 defl cutual A1),

4.  Give full form of : POST, SCSI, SATA, IDE

¥.  §4 814 wIU) : POST, SCSI, SATA, IDE

5. Explain primary memory.

U.  Primary memory {4,

6.  Explain various types of memory.

€ N3] ol WAL AEIL YUSIR YHoldl.

7. List various secondary storage devices and explain any one.
9. A5e53 R sldled of dle dull dell s18 Ukl 1S qHexdl.
8.  Explain : seek time, rotational latency.

¢ AMd) : Als 21EH, RA2letd el

9.  Explain : Port, Jumper.

€. UHod) UL, HUR.

10.  What is bus system ? List type of buses.

. A AleH 9 B ? WAell 21T AUl

Q.2 (@)  Explain the three types of motherboard.
USLR () AR USIR ol HYRGS yHomd). .
OR
(@) Draw and explain units of basic computer.
() Basic computer el Yefled 1R\ dell Auxdl.
(b)  Explain : track, sector, cylinder
(W)  UHd]: 2s, AseR, Aldes.
OR
(b)  Explain cache memory.

1/3

14

03
o3

03
o3

03
o3

03



Q.3
ust

Q4
U

()

(©)
()

(©)
()
(d)
S

(d)
S

(a)
(M)

(@)
()

(b)
()]

(b)
()
(©)
()

(©)
()
(d)
&)

(d)
(S

(a)
()

(@)
)

(b)
()

(b)
(@)

(©)
(5)

Cache memory ¥4l

Draw block diagram of motherboard and explain key components.

U0 Sel) 6ls SIAIAM €12) del WAl tes) o).
OR

Explain BIOS functions.
BIOSeil s1Ued] AHmdl.

List any eight faults of PC and give troubleshooting for it.

PC <l 5165 URL 4416 §le2 dull dell dell 2w 2Tl ().
OR

Explain SCSI and IDE hard disk interfaces.

SCSI dell IDE €1SSIs $25 duextdl.

Explain the three types of monitor.
ARL USIR otl Hle{leR Yuondl.

OR
Explain any three characteristics of video format.

(sl sl «fl $165 uwl Al il sd i) yHesd).

Write short note on LCD.
LCD UR &5 sild Gul).

OR
Explain mouse troubleshooting.

HIGY QO{C—QLQDl yuoxd).
Explain physical structure of harddisk.

LS 138 of Sloflsd U UMl

OR
List types of keyboard switches and explain any two.
SIS 1Y w1l 215 qUl dedl S16 Rl & qued).

Write short note on POST.
POST UR 25 lltl quql.

OR
Write short note on printer troubleshooting.
VloaR 204eQ)(31 UR 25 <lld cull.

Write short note on scanner.
Vol UR 25 ol qul.

OR
Explain steps for preventive maintainance
Preventive maintainance H12ell :W4 YHoy1cll.

Explain various mouse interfaces.
[cl(@iat HIGYU BeU UMl

OR
Explain working of LASER printer.
LASER printer =il 13l Utd(d quemdl.

List various hardware tools for preventive maintainance and explain any

three.

Preventive maintainance H12=1l €152 26 of (A2 Guil dell 518 UL ARl

o3

04
oy

04
oy

04
oy

04
oy

03
o3

03
X

03
o3

03
X
04
oy

04
oy

04
oy

04
oy

03
o3

03
o3

04
oy

04
oy

07

o

9



Q.5
TETRT|

(a)
()
(b)
()
(©)
()
(d)
S

{1l

Explain : MEM.EXE and Dr. Watson.
UHos1d] : MEM.EXE and Dr. Watson.

Write short note on layman checks.
Layman checks U2 &5 sile qu).

Explain dot matrix printer.
Dot matrix printer ¥4Hosicll.

What is chipset ? Explain north bridge and southbridge.

Alude 2f O 7 «llel uilos dell UG ufley YoM,
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